
TeamSnap Total Rewards 



Employee Health Benefits 
Provided by ADP Totalsource 



Benefits offered by TeamSnap through ADP 
Totalsource are part of your comprehensive total 
rewards package. We encourage you to evaluate & 
elect benefits that best suite you & your eligible 
dependents needs. 



Eligibility



Full time employees scheduled to work at least a minimum of 30 hours per week are eligible for 
benefits on the first of the month following their date of hire. 

Eligible dependents for medical, dental and vision coverage are available for:  

● Your legal spouse, civil union partner, domestic partner, or common law spouse (if not legally separated)  

● Your children to age 26, regardless of student, marital, or tax-dependent status (including a stepchild, 
legally-adopted child, a child placed with you for adoption, a foster child, a child of your covered domestic 
partner, or a child for whom you are the legal guardian) 

● Your dependent children of any age who are physically or mentally unable to care for themselves

Eligibility 



Enrollment 
Plan Effective Year 

June 1st, 2021-May 31st, 2022



You can sign up for benefits or change your benefit elections within 30 days of your initial 
eligibility date (the first of the month following your date of hire), during the annual benefits 
open enrollment period held in April, or within 30 days of experiencing a qualifying life event. 

Qualifying life events include but are not limited to:  

● Marriage, divorce, or legal separation  
● Birth or adoption of a child  
● Death of your spouse or covered child  
● Changes in your child or spouse’s eligibility for benefits 

If you decide to waive medical benefits TeamSnap will offer a $400/month allowance. This will be paid out 
$200 a paycheck and will ONLY apply if you have waived all medical benefits. Once you waive your benefits 
please complete this form to receive paperwork that will set  you up for the paycheck allowance. 

● You can still enroll in dental and vision and receive the $400/month allowance. 

Enrollment 

https://docs.google.com/forms/d/e/1FAIpQLSeTN1_B3HxeKacn7w6gmfBaCh0RVutz6YWZBhb87v43yIRWcA/viewform?usp=sf_link


Qualifying Life Change Events 



Deadlines & Effective Dates



Medical Insurance Plans



TeamSnap offers medical insurance plan options through ADP Totalsource accessing the 
UnitedHealthcare (UHC) network. Locate an UHC network provider HERE. 
The following tables summarize the key features of the medical plans offered. Please refer to the official plan documents for additional 
information on coverage and exclusions. 

Medical 

REMINDER: If you decide to waive 
medical benefits TeamSnap will offer a 
$400/month allowance. This will be 
paid out $200 a paycheck and will 
ONLY apply if you have waived all 
medical benefits. Once you waive your 
benefits please complete this form to 
receive paperwork that will set  you up 
for the paycheck allowance. 

● You can still enroll in dental 
and vision and receive the 
$400/month allowance. 

https://www.uhcprovider.com/en/find-a-provider-referral-directory.html
https://docs.google.com/forms/d/e/1FAIpQLSeTN1_B3HxeKacn7w6gmfBaCh0RVutz6YWZBhb87v43yIRWcA/viewform?usp=sf_link


Medical Plan 1 : Choice Plus BTUT-1000-80 (Link to Full Summary) 

Cost = Total per month

https://drive.google.com/file/d/1vSP97TpdaaXuAaJYiws6XLHnkO_5a2Xq/view?usp=sharing


Medical Plan 2 : Navigate EPO BTWF-1500-90 (Link to Full Summary) 

Cost = Total per month

**States not eligible for this Navigate EPO 
Plan are AK, AL, AR, AZ, HI, MN, MS, NC, 

NM and OK. 

https://drive.google.com/file/d/1klgY7bMgoQqzK1cVh-oqGFTDmAeVrq_O/view?usp=sharing


Medical Plan 3 : Choice Plus BTUU-1500-80 (Link to Full Summary) 

Cost = Total per month

https://drive.google.com/file/d/1qipLhmFi5G-gYoJOTZPN2b3OqOXvIu5b/view?usp=sharing


Medical Plan 4 : Choice Plus BTUV-2000-80 (Link to Full Summary) 

Cost = Total per month

https://drive.google.com/file/d/1yNqPIAtPpBp9j9SK_a9-QcXnPSmTQOcf/view?usp=sharing


Medical Plan 5 : Choice Plus BTVD-2800 HSA (Link to Full Summary) 

Cost = Total per month

https://drive.google.com/file/d/1ooJRitXVkYVtuVBkFzGHVXb-Sdcad9Ps/view?usp=sharing


Medical Plans with HSA **Choice Plus BTVD-2800 



Dental Insurance Plan



TeamSnap offers one dental insurance plan options through Aetna Dental. The plans offers in and out of 
network benefits providing you the freedom to choose any provider. Locate a Aetna Dental provider HERE. 

Dental (Link to Full Summary) 

https://www.aetna.com/individuals-families/find-a-doctor.html
https://drive.google.com/file/d/1ViGhvtOaN-g6DiGpa_1Js621b6JdEFJo/view?usp=sharing


Aetna Dental Contact 



Vision Insurance Plan



TeamSnap offers a vision insurance plan through ADP Totalsource utilizing the VSP network. You 
have the freedom to choose any vision provider. Locate a VSP network provider HERE. 

Vision (Link to Full Summary) 

http://www.vsp.com
https://drive.google.com/file/d/1u0fZXyOdX4_rcwr19mEeuLTfpClaFdEY/view?usp=sharing


VSP Vision Care Contact 



Health Care
Wealth Benefit Options 



Flexible Spending Account (FSA)



Dependent Care FSA



Online Commuter Benefits (OCB) with Optum 



All-in-one Optum Bank Mastercard



Life & Disability Plan Options



Life & Disability insurance is an important element of your income protection planning, especially for those 
who depend on you for financial security. For your peace of mind TeamSnap provides the following 
through ADP Totalsource for all benefit-eligible employees at no cost.  

Life, Accidental Death & Personal Loss, and Disability



Long-Term Disability (LTD) 



Short-Term Disability (STD) 



Voluntary Benefits + Discounts



Voluntary Benefit Options 



ADP Discounts by LifeMart



Steps to Enroll 



Plan Enrollment 



Plan Enrollment Continued



Add Dependents & Beneficiaries



Click Forward to Complete Your Elections



Sign Up for Optum HSA



Choose Your Health Care FSA & Contribution Amount



Review & Complete Enrollment 



Your Benefit Enrollment is Complete!



Important Contact Information



Pre Member Support Line with UHC



Health Advocate 



Employee Assistance Program (EAP)



MyLife Advisors @ 844-448-0325 or MyLifeAdvisor@adp.com 
● Monday-Friday, 8:00 AM – 11:30 PM (EST) 
● Real people ready to help guide you through all ADP questions and beyond  

○ Ex: Password Resets, Benefits Enrollment/Questions, Navigating Total Source 

Health Advocate @ 866-695-8622 (Download the Mobile App) or http://www.healthadvocate.com  
● Takes health care and benefits problems off your hands and into trained professionals 
● Available to all employees enrolled in any company medical plan 
● Spouses, children, parents, and parents-in-law may use this service as well 
● Please mention your affiliation to ADP TotalSource 

Employee Assistance Program (EAP) @ 866-574-7256 or log in to ADP TotalSource© select Myself–>Benefits–>EAP. 
● A confidential service designed to help employees with a variety of personal problems 
● Please mention your affiliation to ADP TotalSource • 

Benefit Offerings Overall 
● Medical Coverage is with United Healthcare (Download the Mobile App) or www.myuhc.com 

○ UHC Pre-member assist line 1-866-480-2957 
■ Please note callers must identify that they are calling from ADP and are a pre-member. 
■ Callers also must have the 4-character UnitedHealthcare plan code and plan state. 

● I.E UHCCP-UHPD AHFI-2000-80-CO-FL 
● Dental Coverage is with Aetna Dental (Download the Mobile App) or www.aetna.com 
● Vision Coverage is with VSP (Download the Mobile App) or http://www.vsp.com/ 

○ No ID Cards Required 

ALL Important Contact Information 

mailto:MyLifeAdvisor@adp.com
http://www.healthadvocate.com
https://drive.google.com/file/d/1et23mDeTp4U3jxiqLc0kddqtaFzTA1Bg/view?usp=sharing
http://www.myuhc.com
http://www.aetna.com
http://www.vsp.com/


Parental Leave



Parental Leave 

Birth Parents 
● 8 weeks paid leave
● 6-8 weeks disability 

Non-Birth Parents 
● 8 weeks paid leave

All New Parents (Birth & Non-Birth Parents) 
● Flexibility for appointments & pre-birth adoption activities 
● Ease back plan of 

○ 20 hrs at full pay for 2 weeks
○ 30 hrs at full pay for 2 weeks 

Check out our full parental leave policy in our TeamSnap Playbook! 

https://docs.google.com/document/d/1qXGsWOxnXekmxcQStBhlLw8n07_8JuRtjpAdU6OWkgM/edit?usp=sharing


Retirement 



A 401(k) retirement plan is available after a 3-month waiting period. TeamSnap pays all plan 
management fees!  

You’ll receive an email from Slavic401k on the 1st of your month following your 90 day mark at 
TeamSnap and enroll here. You can view the 401k Compliance Information packet here. 

Please keep in mind that however you setup your 401k account the deduction % or deduction amount will 
come out of EVERY paycheck including paychecks with bonus payments in them (like commissions & 

quarterly bonuses.)

401k Plan with Slavic401k

https://www.slavic401k.com/
https://drive.google.com/file/d/1PiyGXPEbSSvklq4UYomYyXVdk19RFIz6/view?usp=sharing


Time Off at TeamSnap



We want every employee to take the time they need now and again! 

● Unlimited Personal Time Off (PTO)
● 13 Paid Holidays: New Years, Memorial Day,  Martin Luther King Day, Juneteenth, Independence 

Day, Labor Day, Thanksgiving, the day after Thanksgiving, Christmas Eve, Christmas Day and New 
Years Eve plus 1 additional holidays of your choosing

● 10 days Paid Sick Leave
● 8 Weeks Paid Parental Leave 

○ Available for employees after 6 months of service to TeamSnap

Time Off at TeamSnap



The Extra Perks 



● Flexible work hours and location
● Comfortable office environment − leave your suit at home!
● TeamSnap App Discounts! 

○ 100% off any individual team you or your family participates in.
○ 50% off any clubs/leagues/tournament organizers that you or your family participates in when they become 

a new customer to TeamSnap.
○ 20% on any clubs/leagues/tournament organizers that you or your family participates in if they are a current 

TeamSnap customer. The discount will show up on the next renewal.
○ Want the deepest discount of them all? You can self-provision and operate any club/league/tournaments 

account for personal use, as long as you are the commissioner and there are no sales/support 
requirements (you get to be sales & CX on this one!).

● $1,500/year education and training allowance
● $50/month wellness allowance for a gym membership, yoga classes or anything else that gets you moving
● $150 SWAG credit to www.teamsnapshop.com upon starting and a $100 credit on every work anniversary 

thereafter
● Travel to fun locations for the annual all company meeting once per year

The Extra Perks! 

http://www.teamsnapshop.com


Additional Questions reach out to the 
People Experience Team at 

 px@teamsnap.com

mailto:px@teamsnap.com

